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The relocation of the Health De-
partment’s Warren WIC Program, 
the establishment of a new Family 
Planning Clinic, and the renovation 
of the kitchen to provide healthy 
cooking classes for neighborhood 
residents at the Max Thompson 
Family Resource Center, has 
truly been beneficial for families in 
Warren, Roseville and other south 
Macomb County communities. 
Clients have the ability to walk to the 
center from the neighborhood, and 
the accessibility to receive other ser-
vices from familiar county programs, 
including vaccinations and flu shots 
from our WIC Program. We will soon 
be housing Community Nurses that 
will conduct home visits to provide 

prenatal and infant 
health counseling 
and education for 
first time moth-
ers living in the 
community.  The 
dedicated Health De-
partment staff look forward 
to continuing our gratifying partner-
ship with Van Dyke Public Schools 
to serve families and achieve better 
health and wellness in the south 
Macomb County community.

“

“Bill Ridella, Director
Macomb County Health Department

Working with Van 
Dyke Public Schools 
to re-purpose Thomp-
son Community Center was a major 
step toward changing the culture 
of service for Macomb County 
residents. The great work of collab-
oration and partnership required 
to address the complex needs of 
Health and Community Service cus-
tomers is actively modeled through 
this center and I look forward to a 
continued impact in the surround-
ing communities. 

Rhonda Powell, Director
Macomb Community Action

MSU Extension has 
been operating out 
of the Max Thomp-
son Family Resource 
Center since October 
2014 and the move to 
this location signified a 
paradigm shift in the ways that we engage 
with the public to deliver services. It is com-
mon across the rest of the state for MSU 
Extension to exist in a municipal building 
somewhere in the county and for staff to 
travel throughout the county to interact with 
residents. It is our belief that  being in the 
Thompson Family Resource Center  and our 
proximity to those who can benefit most 
from our resources has helped to push Ex-
tension further along in its goal of bringing 
knowledge and resources to the people of 
Macomb County. 

Richard Wooten, District Coordinator
MSUE District 11

“

“

“

“
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THE BACK STORY
 

 Baseball great Yogi Berra once said “It’s 
hard to make predictions, especially about the 
future.”  Five years ago, in the spring of 2012, 
Macomb County could not have predicted that 
it would be partnering with Van Dyke Public 
Schools to open a Family Resource Center in 
South Warren.  But we did!

 The County’s human services agencies 
meet monthly as the Human Services Coor-
dinating Body, or HSCB.  The HSCB is a place 
where we share information and work on 
cross-cutting issues of mutual concern.  Pover-
ty in the South End was an ongoing issue, and 
during the recession the county had even less 
ability to respond to increasing needs than 
it had in the flush years.  But we had heard 
about an innovative Child Health Project that 
operated in Kent County and Wayne County, 
called “CHAP,” for Children’s Healthcare Ac-
cess Project.  CHAPs were gap-filling agencies, 
non-profits designed to interface the health 
care system with the families of Medicaid 
children.  By increasing access to primary care 
for families, CHAPs would reduce expensive 
emergency room visits and hospitalizations – 
a win-win.  We learned more about how CHAPs 
worked, did a needs assessment, and decided 
to set up a CHAP for the under-served South 
Warren area.

 We got enough funds together to get 
started, and looked around for office space we 
could get at a low cost.  Pastor Roger Fascione 
said he knew of an building owned by Van 
Dyke Public Schools.  It had opened as the 
Max Thompson Elementary School, then after 
several generations became an alternative 
education facility and community center, but 
with declining enrollments, it was now vacant 
and unused.  Maybe Van Dyke Public Schools 
would rent CHAP a room to use as an office.

 Pastor Fascione introduced John Kinch, 
head of Macomb County Community Mental 
Health and of the HSCB, to VDPS Superin-
tendent Joseph Pius, and the conversation 
began.  Superintendent Pius had no wish to 
sell his district’s assets to competitors, or to 
private businesses to use as parking lots, so 
he was very willing to lease space to CHAP.  
But while enough funds had been found for 
start-up costs, no sustainable source of fund-
ing had been found, and so the CHAP idea 
went into hibernation for a few years.  The 
commitment was still there, but the dollars 
were not.

 However, the County’s Health & Commu-
nity Services (H&CS) agencies – the Health 
Department, the Macomb Community 
Action, and MSU Extension – saw in the Max 
Thompson facility an opportunity to co-locate 
services right in the middle of a residential 
community with high need, simultaneously 
improving access for low-income families 
and improving the service delivery model 
by enhancing cross-agency referrals within 

MAX THOMPSON FAMILY RESOURCE CENTER

See Back Story page 8

By Steve Gold 
Director Department of Health and Community Services
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MAX THOMPSON FAMILY RESOURCE CENTER

PROGRAMS AND SERVICES
MACOMB COMMUNITY ACTION  
PROGRAMS (586) 759-9150 
Support Services for Income-Eligible  
Individuals and Families
• Emergency Utility Assistance
• Emergency Rent/Mortgage Assistance
• Supplemental Food Program Registration 
• Transportation for Medical Appointments
• Weatherization Program Registration 

HEALTH DEPARTMENT PROGRAMS  
(586) 469-5471 
Women, Infants, and Children Special  
Supplemental Nutrition Program
• Nutritious food for pregnant, postpartum,  
 and breastfeeding women
• Nutritious food for infants
• Nutritious food for children ages one   
 through five
• Food and nutrition information for  
 women, infants, and children including 
 breastfeeding education
• Referrals for immunizations and other  
 medical or dental care. 

MSU EXTENSION PROGRAMS  
(586) 469-7614
• 4-H Youth Development Program
• Club programming
• After-school programming
• Individual mentoring
• Tech Wizard mentoring
• Healthy Living/Urban Gardening/Junior  
 Master Gardeners
• Financial and Home Ownership Program
• Foreclosure prevention services
• Homeownership education
• Financial literacy programming for youth  
 and adults

• Health and Nutrition Program

• Nutrition education workshops to  
 encourage healthier eating and a more  
 active lifestyle

• Nutrition education and physical activity  
 education for individuals and  
 families eligible for food assistance   
 programs, on ways to plan, eat and cook  
 healthy meals to stretch their food  
 dollars

THE MACOMB CHILDREN’S HEALTHCARE 
ACCESS PROGRAM (MCHAP)  
(586) 459-5108
•  Asthma education through the Macomb  
 Asthma Alleviation Program (MAAP)
• Fitness and nutrition education through  
 the Cooking Matters for Families program
• Free transportation to appointments
• Reaching out to foster children and  
 meeting their unique needs through the  
 Foster CARE program
• Helping families sign up for Medicaid
• Finding medical and dental homes for  
 children
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MAX THOMPSON FAMILY RESOURCE CENTER

2016 HIGHLIGHTS
Kitchen Renovations and Nutrition Classes

 Thanks to funding leveraged by the St. John 
Mission Fund and the Michigan Department of Health 
and Human Services, the Thompson Resource Center 
kitchen renovations allowed for improved community 
outreach and nutrition education services. These 
changes allowed users to store, prepare and cook 
food for community classes and nutrition programs. 
The provided funding allowed:

Meet Up and Eat Up
 The Meet Up and Eat Up program started in July 2016 through the 4-H summer 
camps. It is a collaborative movement to ensure that every child in the Max Thompson 
Family Resource Center neighborhood has access to nutritious meals three times a 
day. 

Cooking Matters
 The Macomb County Health Department in collaboration with MSUE staff facilitated 
the Share Our Strength’s Cooking Matters classes. These classes taught participants 
how to shop smarter, make healthier choices using nutrition information and cook 
delicious affordable meals. Founded in 1993, Cooking Matters and thousands of 
volunteer instructors have helped more than 265,000 low-income families in commu-
nities like Macomb County, learn how to eat better for less. 

•	 Restoration	of	the	kitchen	floor	and	drain

•	 Addition	of	electrical	wiring	and	fire	 
 suppression measures

• New electric appliances including a  
 commercial grade freezer and refrigerator,  
 stainless steel stove with stove hood, and   
 microwave

• Installation of storage cabinets and  
 accessible food preparation areas

• Kitchen accessories and supplies
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 The first of its kind in Macomb County, 
the Women’s Wellness Day had the goal of 
highlighting the Max Thompson Family Re-
source Center and it’s wealth of services to 
surrounding residents. The event attained 
195 registrants and offered information 
and services from 50 different local 
vendors, including each agency that has 
an office inside of the center. In addition to 
vendors, Macomb County Health Depart-
ment staff, the Macomb County Medical 
Reserve Corp and Girl Scout Troop #74273 
were also there to assist with the event.

 

Women’s Wellness Day

 Women’s Wellness Day allowed the women 
of Macomb County the opportunity to put 
their personal health first. The event provided 
each participant the convenience of making 
one stop to receive valuable health screen-
ings and personal services. These services 
included: 

•  Mobile Mammograms

•  Blood Pressure screening

•  Flu Shot

•  Free Lunch

•  Educational Sessions  
 - Self-defense with County Executive Mark  
   Hackel,  
 - Zumba with Anytime Fitness 
 - Dancing from Arthur Murray & Jazzercize

•  Beauty Services  
 -Facials, manicures, haircuts, acupuncture,  
 and massages
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Free Tax Preparation
 Accounting Aid Society provided free tax preparation during the 2016 tax season. It was 
such a success, Accounting Aid Society decided to offer the service again for 2017 and 
expand their availability hours.

Eviction Diversion Program
 The Eviction Diversion Program is a voluntary program designed to assist landlords 
and tenants in resolving back rent situations without a credit-damaging court judgment. 
Agencies that collaborated for this program included: DHHS, Macomb Community Action, 
Macomb Homeless Coalition, St. Vincent de Paul, and Legal Aid and Defender, Inc. Partic-
ipants were Macomb county residents that were facing eviction through the 37th District 
Court that met with staff to create short and long term solutions.

Relax: Alternatives to Anger
 The goal of this anger management program 
is to help young people, parents and caregivers 
foster healthy relationships so they can live, learn 
and grow in a safe, affirming and fair environment 
free from violence, abuse, bullying and harass-
ment. Participants learn what anger is, what 
triggers anger, calming down and de-stressing 
techniques, the principles of problem solving, 
effective communication skills and forgiving and 
letting go of the past. 25% of the 425 individu-
als reached in Macomb county in 2016 through social-emotional health and wellbeing 
programs attended a RELAX: Alternatives to Anger class at the Max Thompson Family 
Resource Center.  

Raising Money Smart Children
 Twenty-one adults and youth participated in workshops that demonstrated ways 
parents could talk to their children about being financially healthy.  Parents and children 
discussed allowance, wants vs. needs, spending plans, and the importance of saving.

MSUE Home Ownership Education Team 

 This very special team focused on consumer protection during the home buying 
process. Thirty-four participants learned how to finance a home, decide between various 
types of loans, understand the closing process, and much more.

Money Management
 Workshops focused on helping consumers gain confidence and skills related to their 
personal finances.  Twenty-nine participants attended these classes to understand their 
money values, create spending plans and SMART goals, manage debt and improve credit, 
and create plans for saving and investing.  
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the same building.  Superintendent Pius 
was willing to lease the entire building to 
Macomb County – everything except the 
Gymnasium, which would remain under 
school district control, and the two rooms 
he was holding for Macomb CHAP.  Not only 
was he willing to lease his building to the 
H&CS agencies, he was willing to do it for 
a minimal charge, just passing through his 
costs for utilities and maintenance.  And 
not only THAT, he was willing to use sinking 
funds and general operating funds to partic-
ipate in the renovations needed to convert 
elementary school classrooms into office 
and clinic spaces.

 Between late 2014 and early 2015, 
we moved Health Department, Macomb 
Community Action, and MSU Extension into 
the Thompson Center.  The Macomb CHAP 
office followed, with financial cooperation 
from the Michigan Health Endowment Fund 
and the Michigan Association of United 
Ways.  

 The Center has been used in the past two 
years by thousands of people, more people 
all the time accessing more programs and 
services all the time.  Last summer MSU 
Extension started teaching fruit and vegeta-
ble gardening for the 4-H kids in the grassy 
area immediately east of the buildings, and 
there are plans for more and better use of 
that space to come.

 The permanent external signage will 
always say that 11370 Hupp is the “Max 
Thompson Community Center,” but in 
Macomb County lingo it’s also the “Max 
Thompson Family Resource Center,” and 
that’s what the external and internal sig-
nage says – in English, Arabic, and Bengali!  
Macomb County Health & Community Ser-
vices, Macomb CHAP, and Van Dyke Public 
Schools can all feel proud of the great 
collaborative partnership we’ve put in place.  

continued from page 3
BACK STORY

Max Thompson Family Resource Center
Health & Community Service
Services/Household Report

January 2015- December 2016

TABLE ONE

Armada 1 
Bruce Township/Romeo 3 
Center Line 920 
Chesterfield/New Baltimore 27 
Clinton Township 247 
Eastpointe 1166 
Fraser  163 
Grosse Pointe 5 
Harrison Township 24 
Lenox Township/New Haven 2 
Macomb Township 27 
Mount Clemens 49 
Other/Unknown 646 
Ray Township 1 
Roseville 987 
Shelby Township/Utica 46 
St. Clair Shores 111 
Sterling Heights  1196 
Warren 14442 
Washington Township 5 
Total 20,068 
  

MUNICIPALITIES OF  
SERVICE RECIPIENTS

NUMBER OF  
HOUSEHOLDS 

SERVED
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HOMEOWNER/RENTAL ASSISTANCE  
Eviction Diversion 3 
Foreclosure Prevention 97 
Home Ownership 154 
Neighborhood Stabilization Program 13 
Rent/Mortgage Assistance 148 
Utility Assistance 1,266 
Water Residential Assistance Program (WRAP) 126 
Weatherization Applications 208 
  2,015 
FINANCIAL 
Alliance for Economic Inclusion Event 78 
Financial Coaching 11 
Holiday Budgeting 5 
Money Management 40 
Money Smart Week 4 
Raising Money Smart Kids 21 
Tax Preparation 349 
  508 
FOOD & NUTRITION 
Cooking Matters 13 
Eat Healthy Be Active 8 
Jam Making 11 
Project Fresh 91 
TEFAP/Commodity Food Registration 297 
Vegetable Garden 22 
Women, Infants, and Children (WIC) Food & Nutrition 16,912 
  17,352 
HEALTH 
Alternatives to Anger 76 
Anger Management 68 
Comprehensive Services For the Developmentally Disabled 77 
Diabetes PATH 30 
Family Planning 229 
Strong Women 6 
Womens Wellness Day Event 174 
  660

OTHER EVENTS & PROGRAMS 
4-H Programs 170 
Build Your Future Career Curriculum Training 30 
Chaldean Ladies of Charity 16 
MSUE Issues Identification Forum 12 
Teen Counselor Interviews 5

  233

TOTAL NUMBER OF HOUSEHOLDS SERVED JANUARY 2015 - DECEMBER 2016 20,770 
   

SERVICES PROVIDED
NUMBER OF  

HOUSEHOLDS 
SERVED

Max Thompson Family Resource Center
Health & Community Service
Services/Household Report

January 2015- December 2016

TABLE TWO

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL
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4-H Program Day Camps  
 The 4-H Program Coordinator 
offered five day camps and ten train-
ings for Teen Counselors in the gym-
nasium of the Max Thompson Family 
Resource Center. The camps used 
curriculum from Healthy Living (phys-
ical, nutrition & social emotional), 
STEM, global and cultural education 
and gardening. Camp participants 
were also able to assist in planting 
a variety of vegetables. There were 
approximately 75 children age 5 -11 
attending the camps. There were 
also 15 teens who were trained and 
volunteered over 40 hours a week 
during camp. 
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The residents of the southern tier 
of Macomb County are so for-
tunate to have the ever growing 
and thriving community part-
nership between the Van Dyke 
Public Schools and The Macomb 
County Department of Health and 
Community Services, ensuring 
accessible, affordable and quality 
human services through the Max 
Thompson Family Resource 
Center. 

As retired pastor of Mount Calva-
ry Lutheran Church located in the 
neighborhood where the center 
serves so many families, we 
were blessed to have Mr. Joseph 
Pius, the then Superintendent 
of Van Dyke Public Schools, and 
its Board of Education taking 

the lead locally to 
offer one of the 
district’s school 
buildings to 
provide a home for 
the center. Thanks 
to this progressive 
collaborative effort between Van 
Dyke Public Schools and the De-
partment of Health and Commu-
nity Services, the residents of our 
community now have a Family 
Resource Center that supports, 
strengthens and equips families 
with what they need to Make Ma-
comb Their Home with the best 
quality of life possible.

Pastor Roger Fascione 
Community Partner

The addition of Macomb County Health 
and Community Services to the Thomp-
son Community Center has been 
invaluable to our district.  Healthcare 
for our students has always been a 
particular area of concern, along with 
other family support services.  Previous 
to this partnership, there were no med-
ical care options available within dis-
trict boundaries or within a reasonable 
distance considering transportation 
and cost effectiveness.  Families in Van 
Dyke Public Schools are now benefiting 
from WIC, MSU Extension, Macomb 
County Health options, and Macomb 
CHAP (Childhood Healthcare Access 
Program). The removal of barriers is 

consistent with the 
school district’s 
goal of being a 
true community 
organization and 
partner.  By provid-
ing access to basic 
needs and social-emo-
tional support, we are able to better 
prepare our families and students for 
the educational process.  The Macomb 
County-Van Dyke partnership is imper-
ative to our success.

“

Piper Bognar

Van Dyke Public Schools  
Superintendent

“
“

“
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